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Computer/telephony integration 
lo gging application 

us Pat. 6236723 - Filed Jun 29, 1998 - Aspect Communications 

15 Unlike message information that may be stored in call center 202, ... 

Transaction processor 306 includes call center 302, CTI server process 326, ... 

Method and apparatus for generating a record from a time-marked information ... 
us Pat 6598078 - Filed Apr 29, 1999 - Aspect Communications Corporation 
3 is a diagrammatic representation of transaction servers, web servers, Computer 
Telephony Integration (CTI) processing systems, according to an exemplary ... 

Method and apparatus for managing control messages in a communication system 
US Pat. 6240067 - Filed Oct 6, 1997 - Ericsson Messaging Systems Inc. 
TCAP stands for transaction capabilities application part, ISUP for ISDN user 
... The message transfer part (MTP) reliably transports and delivers user part ... 

Intelligent service peripheral device 

us Pat. 6104803 - Filed Jan 30. 1998 « Alcatel USA Sourcing, LP. 

Basic call manager 62 provides the call model for the protocol associated with 

each service request message. Feature integration manager 64 determines which ... 

System and method for automated telephone message routing using an altered AN! 
US Pat. 6661882 - Filed Apr 26, 2000 - Citibank, N,A. 

The Network Intelligent Call Router (NICR) uses the Call ID portion of the message 
generating call routing instruction. The value of each "screen pop" will ... 

Inter-server communication using request with encrypted parameter 

us Pat 6970849 - Filed Jun 27, 2000 - Microsoft Corporation 

URL 10 encryption object 74 is provided for integration into the ... 12 78 logs 

each download transaction via a message posted to the local MSMQ client 86 ... 

Computerized method and system for communicating and manag in g information ... 

US Pat 6678698 - Filed Feb 14, 2001 - Intralinks, Inc. 

... it difficult to know or control the path by which any particular message will 

... such as the integration team involved in the post M & A transaction, ... 

Method for allowing a clustered computer systems manager to use disparate ... 

us Pat 7178057 - Filed Jan 17, 2003 - Unisys Corporation 

In the example shown, messages (represented by message buffers i 426, j 430, ... 

15 is a detailed diagram showing integration of the cluster/locking, ... 

Controller system for interfacing with a work flow management svstem 

us Pat. 6725224 - Filed May 17, 2000 - Phoenix Technology Patent Development Limited 
Integration is completed, as shown in FIG. 3, by relating the transaction database 
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Financial transaction processin g 
systenn and method 

us Pat. 6302326 - Filed Jan 14, 2000 - Diebold, Incorporated 

The need for financial transaction processing systems to translate messages from 

one format to another adds complexity and cost to such systems. ... 

Financial transaction processing s ystem and method 

US Pat. 7167924 - Filed May 29, 2001 - Diebold, Incorporated 

The need for financial transaction processing systems to translate messages from 

one format to another adds complexity and cost to such systems. ... 

Financial transaction system 

US Pat. 4727243 - Filed Oct 24, 1984 - Telenet Communications Corporation 
The message is then transferred to the formatter with the financial transaction - 
system 1 of the present 40. invention. With reference to FIG. 5, messages ... 

Method and system for performing secure electronic monetary transactions 

us Pat. 6058189 - Filed Jun 20, 1997 - Secure Choice LLC 

The second trait of an ideal key would be to translate a "1" into "4," and to 

translate a "2" ... and it truly secures any n digit financial transaction. ... 



Medical transaction sy stem 

us Pat. 5644778 - Filed Nov 2, 1993 - Athena of North America, Inc. 
Otherwise, them of erroneously transmitted messages, financial transactor 52 
continues ... the system's capability to translate between ted claim. ... 

Multi-transactional architecture 

us Pat. 6308887 - Filed Jul 2. 1999 - Cash Technologies, Inc. 

Finally, the financial transaction would have to be completed to pay for the 

tickets. ... The host computer 40 would translate these instructions to the ... 

Medical transaction system 

us Pat. 6453297 - Filed Dec 31, 1996 - Athena of North America, Inc. 

In this manner, the financial transactor 52 generates the data messages ... 

by the system's capability to translate between the data message formats and ... 

Three tier financial transaction system with cache memory 

US Pat. 6023684 - Filed Oct 1 , 1997 - Security First Technologies, Inc. 

By traversing a menu structure in this manner, a user can generate a query for 

an account balance, last transaction, or other financial information obtained ... 

Financial consolidation and communication platform 

US Pat. 6513019 - Filed Feb 16, 1999 - Financial Technologies. International, Inc. 
21, that allows users to enter messages for updating the market data. ... 
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